8% KAISER PERMANENTE.

February 6, 2023

Scholarship Committee,

This letter is to certify that Melony Burnett has been a valued volunteer for the Person and Family
Centered Care program at Kaiser Permanente Northwest since March 2021.

She serves on the Eugene Patient Advisory Council, working with our staff to improve the quality of care
for all our members.
Sincerely,

Sincerely,

Jenifer C. Cole, M.S., PHR®, CCMP ™

Program Director, Person & Family Centered Care, Consumer Experience
Kaiser Permanente Health Plan of the Northwest

500 NE Multhomah St

Portland, OR 97232

jenifer.c.cole@kp.org

503.250.4421 mobile
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